






It is sometimes the simple mistakes we make, like showing the soles of our 
shoes or giving a thumbs up, when dealing with different cultures that can 
ruin a relationship or months of hard work. Learning the simple cultural DOs 
and DON’Ts can avoid this and help generate respect and understanding.

2M offers cross cultural communication training to organisations and 
individuals who are exporting or dealing frequently with colleagues in 
another country, going to work abroad, professionals coming to Australia, or 
those in regular contact with ethnic minorities in Australia.

Our presentations cover a wide range of topics including history, politics, 
customs, taboos, values and basic etiquettes. Furthermore we specialise in 
business culture, offering pointers in areas such as greeting, entertaining, 
negotiation techniques and management structures.

We offer a comprehensive service, covering a vast range of countries, 
cultures, skills and sectors: 

	 •	 Cross-cultural – intercultural communication 

	 •	 Country specific training courses 

	 •	 Business etiquette training 

	 •	 Cross-cultural team building 

	 •	 Multicultural research

	 •	 Focus group testing/community consultation

	 •	 Multilingual web survey/street poll 

Cross-cultural training, 
etiquette & focus group testing

... we specialise in business culture, offering pointers 
in areas such as greeting, entertaining, negotiation 
techniques and management structures.

Our team of conference interpreters are highly trained and skilled 
professionals who have interpreted for world summits including UN, NATO, 
APEC, World Bank, IMF, G 20, WTO and EU conferences.

2M engages the most effective team for your requirements and  
according to the event’s working languages. Our team perform  
simultaneous interpretation through headphones at conferences or for 
smaller meetings consecutive interpretation may also be suitable. 2M 
also provides conference interpreters for VIP purposes (consecutive and 
bilateral interpreting).

Simultaneous In a sound-proof booth with direct view onto the 
conference room, the interpreter listens to a speaker through earphones 
and simultaneously transmits the message in another language through a 
microphone to listeners in the room. 

Consecutive Seated at the conference table, the interpreter listens to 
a speech, takes notes and then renders the meaning of the speaker’s 
message in another language. 

Whispered Seated in the meeting room, the interpreter whispers in another 
language, to a maximum of two delegates, what is being said by a speaker.

All conference and VIP interpreters provided by 2M are AIIC members as 
well as NAATI accredited senior conference interpreters where possible. 

	 •	 High quality conference interpreting 

	 •	 Simultaneous & consecutive and VIP 

	 •	 AIIC members, NAATI Senior Conference Interpreter 

	 •	 Covering all international conferences 

	 •	 Australia-wide and Asia Pacific Region 

Conference interpreting



Contact us
BRISBANE
P: 	 07 3367 8722
F: 	 07 3009 9927
E: 	 multimedia@2m.com.au
T:  	 twitter.com/2mlanguages

ABN 75 120 503 764 ACN 120 503 764

PO Box 340 Paddington  Qld 4064

Sydney
P:	 1800 462 742
F: 	 02 8572 5331
E:	 sydney@2m.com.au 

Canberra
P:	 1800 462 742
F: 	 02 8572 5331
E: 	 canberra@2m.com.au

Melbourne & HOBART
P: 	 1800 462 742
F: 	 03 8610 0399
E: 	 melbourne@2m.com.au

Perth & Adelaide
P: 	 1800 462 742
F: 	 08 6210 1716
E: 	 south@2m.com.au

Paris
P:	 +33 (0)648 409 010
E: 	 paris@2m.com.au 
Rue Descartes 50, Paris 75005

Export marketing  
& international trade

2M works closely with Australia’s Export Industry. As an 
active member of the Australian Institute of Export, we 
help Australian Exporters get the message across to their 
overseas target markets.

Further to translation & interpreting services, voice over 
production and cross-cultural training, 2M also offers 
following services to the exporter:

	 •	 �Copywriting (e.g. company profiles, product 
information)destined and localised for your 
overseas target market by industry experts and 
international journalists and media

	 •	 �Optimisation of websites for your target overseas 
market (i.e. registration of foreign domains, 
registration with country specific search engines, 
social media usage in the language of your target 
market) 

	 •	 �Overseas market representation & liaison with 
your overseas client or supplier including trade 
fairs, client negotiations, overseas branch set up 
and liaison with suppliers and distributors 

	 •	 �PR/communication services for your overseas 
target markets through our seasoned and well 
connected international media journalists 

	 •	 �Market research
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