








Conference interpreting

Cross-cultural training,
etiquette & focus group testing

It is sometimes the simple mistakes we make, like showing the soles of our
shoes or giving a thumbs up, when dealing with different cultures that can
ruin a relationship or months of hard work. Learning the simple cultural DOs
and DON'Ts can avoid this and help generate respect and understanding.

2M offers cross cultural communication training to organisations and
individuals who are exporting or dealing frequently with colleagues in
another country, going to work abroad, professionals coming to Australia, or
those in regular contact with ethnic minorities in Australia.

Simultaneous

... Wwe specialise in business culture, offering pointers
in areas such as greeting, entertaining, negotiation

, techniques and management structures.
Consecutive

Our presentations cover a wide range of topics including history, politics,
customs, taboos, values and basic etiquettes. Furthermore we specialise in

Whispered business culture, offering pointers in areas such as greeting, entertaining,
negotiation techniques and management structures.

We offer a comprehensive service, covering a vast range of countries,
cultures, skills and sectors:

. * Cross-cultural — intercultural communication
. + Country specific training courses

. * Business etiquette training

. * Cross-cultural team building

. *  Multicultural research

* Focus group testing/community consultation

* Multilingual web survey/street poll



BRISBANE

SYDNEY

Export marketing
& international trade CANBERRA

2M works closely with Australia’s Export Industry. As an

active member of the Australian Institute of Export, we

help Australian Exporters get the message across to their MELBOURNE & HOBART
overseas target markets.

Further to translation & interpreting services, voice over
production and cross-cultural training, 2M also offers
foIIowing services to the exporter: PERTH & ADELAIDE

» Copywriting (e.g. company profiles, product
information)destined and localised for your
overseas target market by industry experts and
international journalists and media

PARIS
Optimisation of websites for your target overseas

market (i.e. registration of foreign domains,

registration with country specific search engines,

social media usage in the language of your target

market)

Overseas market representation & liaison with
your overseas client or supplier including trade
fairs, client negotiations, overseas branch set up

and liaison with suppliers and distributors LANGUAGE SERVICES

PR/communication services for your overseas
target markets through our seasoned and well
connected international media journalists

Market research

MEMBER OF
AlDiIC
GERMAN-AUSTRALIAN CHAMBER

OF INDUSTRY & COMMERCE

MEMBER OF AUSTRALIAN INSTITUTE
OF EXPORT (AIEX)




